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Bathroom furniture series:
countertops, wash-basins, mixer taps, shower mixers,
shower accessories and mirrors
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Everyday life at home puts high demands on bathroom furniture, which is why our bathrooms endure
rigorous tests to meet our strict standards for quality, strength and durability. They are tested under the
highest standards in domestic applications.

We offer you a 10-year guarantee that covers defects in the material and workmanship on the ENHET,
HAVBACK, ANGSJON, TANNFORSEN, HAGAAN, FAXALVEN and LETTAN bathroom series, TOLKEN and
HEMTRASK countertops, ALMAAN legs, all wash-basins, mixer taps and shower mixers.

We offer you a 3-year guarantee for ABACKEN mist nozzle for mixer tap and all shower accessories such as
riser rails, head and hand showers, shower hoses and hand shower parking bracket.

This guarantee is subject to the terms and conditions stated in this folder.
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ENHET, HAVBACK, ANGSJON, TANNFORSEN, HAGAAN bathroom furniture
series, LETTAN and FAXALVEN mirror and mirror cabinets, TOLKEN and
HEMTRASK countertop, ALMAAN legs have 10-year guarantee.

Bathroom wash-basins, mixer taps and shower mixers have a
10-year guarantee.

Shower accessories have a 3-year guarantee.



Y [0F:} ENHET, HAVBACK, ANGSJON, TANNFORSEN, HAGAAN,
Fpesiell  FAXALVEN, LETTAN, ALMAAN, HEMTRASK and
Guarantee TOLKEN bathroom series 10-year guarantee

How long is the guarantee valid?

The guarantee for the ENHET, HAVBACK, ANGSJON, TANNFORSEN, HAGAAN, FAXALVEN, LETTAN, TOLKEN,
HEMTRASK and ALMAAN products stated below remains in force for ten (10) years and is valid from the date of
purchase. The original purchase receipt is required as proof of purchase.

What is covered under this guarantee?
This guarantee applies to domestic use only and covers defects in material and workmanship in the
following furniture:

Bathroom Bathroom mirror/ | Legs Countertop
furniture mirror cabinet

ENHET FAXALVEN ALMAAN TOLKEN
HAVBACK LETTAN ENHET HEMTRASK
ANGSJON

TANNFORSEN

HAGAAN

What is not covered under this guarantee?

» This guarantee does not apply to products that have been stored, assembled or installed incorrectly, used
inappropriately, abused, misused, altered, or cleaned using the wrong cleaning methods or cleaning products.

» This guarantee does not cover normal wear and tear, cuts or scratches, or damage caused by impacts or
accidents.

+ This guarantee does not apply if the product has been placed outdoors or in a corrosive or humid environment.
+ The guarantee does not apply to damage caused by dismantling, moving or repairing the product by yourself.

» This guarantee does not apply to consequential or incidental damages caused by natural disasters or accidents.
+ This guarantee does not apply to products purchased in the showroom and special offer area (Bargain Corner).
+ The quality assurance only covers the original purchaser, and the rights and interests are not transferable.

» IKEAreserves the right to amend this quality assurance terms and conditions.

* Those who cannot show proof of purchase, such as invoice.

+ Other faults or damages attributable to the purchaser.




What will IKEA do to correct the problem?
IKEA will examine the product and decide if it is covered under the guarantee. If considered covered,
IKEA will either repair the defective product or replace it with the same or a comparable product.

Ifitis covered by the guarantee, IKEA will pay the costs of repairs and spare parts, provided that the product is
accessible for repair without special expenditure (see *Note).

If it is not covered by the guarantee, but you still want IKEA to repair the product, we will charge you the costs of
repairs, spare parts and other incurred costs. Product guarantee does not apply to any repair work not authorised
by IKEA. Replaced parts become the property of IKEA. If the product is no longer sold by IKEA, IKEA will provide

an appropriate replacement. If the replacement is with higher value, IKEA will charge you the difference. Product
guarantee service is only applicable within the borders of Taiwan. If the replacement is covered by the guarantee,
the guarantee start day is on the original product purchase date. IKEA reserves the right to accept or deny the
replacement claim and the right to decide appropriate replacement at its sole discretion.

*Note
If any additional fees are required, our customer service representatives will inspect the items,
discuss options with the customer, and provide clear explanations of the charges.

Installation

ENHET, HAVBACK, ANGSJON, TANNFORSEN, HAGAAN, FAXALVEN and LETTAN furniture must be fixed to the wall.
Secure that the walls in your bathroom can support the weight of the furniture, as wrong installation may cause
injury or damage. If you are uncertain about the installation, contact a professional.

As wall materials vary, screws for fixing to wall are not included. For advice on suitable screw systems,
contact your local specialized dealer. Follow our assembly instructions, bathroom installation instructions and
care instructions carefully.

How country, provincial and state law applies
This guarantee gives you specific legal rights, and is in addition to your statutory legal rights.

How to reach us if you need service

You can contact IKEA Hong Kong & Macau through below channels: WhatsApp or Wechat to +852 6736 5169 or
email to enquiry@ikea.com.hk or call +852 3125 0888 (0800 347 for Macau Customer) and show your proof of
purchase by presenting the original, copy or photo of sales order or the print-out of Online sales order invoice
issued by IKEA Hong Kong/Macau is required to evidence the first purchase and all subsequent replacements.
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Guarantee Guarantee

How long is the guarantee valid?

The guarantee for bathroom wash-basins and mixer taps purchased at IKEA remains in force for ten (10) years
and is valid from the date of purchase. We offer you a 3-year guarantee for ABACKEN mist nozzle for mixer tap.
The original purchase receipt is required as proof of purchase.

What is covered under this guarantee?

The guarantees only cover household use bathroom with separate shower and bath. This guarantee is valid

for all bathroom wash-basins including water trap and mixer taps at IKEA. The guarantee applies to domestic use
only and covers defects in material and workmanship in all bathroom wash-basins and mixer taps. Our products
are tested well beyond all relevant international standards and we use only top brand components to secure

our 10-year guarantee promise.

What is not covered under this guarantee?

+ This guarantee does not cover normal wear and tear, cuts or scratches, or damage caused by impacts,
accidents or waterborne debris.

+ Italso does not apply to the filter/aerator of the mixer tap which should be cleaned regularly or replaced
when worn out. Follow our assembly instructions and care instructions carefully.

+ This guarantee does not apply to products that have been stored, assembled or installed incorrectly, used
inappropriately, abused, misused, altered, or cleaned using the wrong cleaning methods or cleaning products.

+ This guarantee does not cover normal wear and tear, cuts or scratches, or damage caused by impacts or
accidents.

+ This guarantee does not apply if the product has been placed outdoors or in a humid environment.

+ The guarantee does not apply to damage caused by dismantling, moving or repairing the product by yourself.
+ This guarantee does not apply to damage caused by natural disasters or accidents.

+ This guarantee does not apply to products purchased in the showroom and special offer area (Bargain Corner).
+ The quality assurance only covers the original purchaser, and the rights and interests are not transferable.

+ IKEAreserves the right to amend this quality assurance terms and conditions.

+ Those who cannot show proof of purchase, such as invoice.

+ Other faults or damages attributable to the purchaser.



What will IKEA do to correct the problem?
IKEA will examine the product and decide if it is covered under the guarantee. If considered covered,
IKEA will either repair the defective product or replace it with the same or a comparable product.

Ifitis covered by the guarantee, IKEA will pay the costs of repairs and spare parts, provided that the product is
accessible for repair without special expenditure (see *Note).

If it is not covered by the guarantee, but you still want IKEA to repair the product, we will charge you the costs of
repairs, spare parts and other incurred costs. Product guarantee does not apply to any repair work not authorised
by IKEA. Replaced parts become the property of IKEA. If the product is no longer sold by IKEA, IKEA will provide

an appropriate replacement. If the replacement is with higher value, IKEA will charge you the difference. Product
guarantee service is only applicable within the borders of Taiwan. If the replacement is covered by the guarantee,
the guarantee start day is on the original product purchase date. IKEA reserves the right to accept or deny the
replacement claim and the right to decide appropriate replacement at its sole discretion.

*Note
If any additional fees are required, our customer service representatives will inspect the items,
discuss options with the customer, and provide clear explanations of the charges.

Installation

Secure that the walls in your bathroom can support the weight of the wash- basin and the furniture, as wrong
installation may cause injury or damage. If you are uncertain about the installation, contact a professional.

As wall materials vary, screws for fixing to the wall are not included. For advice on suitable screw systems,
contact your local specialized dealer. Follow our assembly instructions, bathroom installation instructions and
care instructions carefully.

How country, provincial and state law applies
This guarantee gives you specific legal rights, and is in addition to your statutory legal rights.

How to reach us if you need service

You can contact IKEA Hong Kong & Macau through below channels: WhatsApp or Wechat to +852 6736 5169 or
email to enquiry@ikea.com.hk or call +852 3125 0888 (0800 347 for Macau Customer) and show your proof of
purchase by presenting the original, copy or photo of sales order or the print-out of Online sales order invoice
issued by IKEA Hong Kong/Macau is required to evidence the first purchase and all subsequent replacements.
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How long is the guarantee valid?
The guarantee for bathroom shower mixers purchased at IKEA remains in force for ten (10) years and is valid from
the date of purchase. The three (3) year guarantee is valid for the bathroom shower products below purchased at
IKEA and is valid from the date of purchase. The original purchase receipt is required as proof of purchase.

Guarantee Thermostatic bath/ | Shower set with
year shower mixer thermostatic mixer
10-year BROGRUND BROGRUND
VOXNAN VOXNAN
VALLAMOSSE
Guarantee Head/handshower Riser rail with Handshower Shower
year kit with diverter handshower kit accessories
3-year BROGRUND BROGRUND BROGRUND BROGRUND shower shelf
VOXAN VALLAMOSSE VALLAMOSSE VOXAN shower shelf
LILLREVET LILLREVET shower hose
KOLSJON shower hose
KOLSJON Hand shower
parking bracket

What is covered under this guarantee?

These two guarantees are valid for all bathroom shower products at IKEA. The guarantees cover defects in
material and workmanship in all bathroom shower products. Our products are tested well beyond all relevant
international standards and we use only top brand components to secure our 3 and 10 year guarantee promise.

What is not covered under this guarantee?

This guarantee does not cover normal wear and tear, cuts or scratches, or damage caused by impacts,
accidents or waterborne debris. Follow our assembly instructions and care instructions carefully.

This guarantee does not apply to products that have been stored, assembled or installed incorrectly, used
inappropriately, abused, misused, altered, or cleaned using the wrong cleaning methods or cleaning products.

This guarantee does not cover normal wear and tear, cuts or scratches, or damage caused by impacts or
accidents.

This guarantee does not apply if the product has been placed outdoors or in a humid environment.

The guarantee does not apply to damage caused by dismantling, moving or repairing the product by yourself.
This guarantee does not apply to damage caused by natural disasters or accidents.

This guarantee does not apply to products purchased in the showroom and special offer area (Bargain Corner).
The quality assurance only covers the original purchaser, and the rights and interests are not transferable.
IKEA reserves the right to amend this quality assurance terms and conditions.

Those who cannot show proof of purchase, such as invoice.

Other faults or damages attributable to the purchaser.




What will IKEA do to correct the problem?
IKEA will examine the product and decide if it is covered under the guarantee. If considered covered,
IKEA will either repair the defective product or replace it with the same or a comparable product.

Ifitis covered by the guarantee, IKEA will pay the costs of repairs and spare parts, provided that the product is
accessible for repair without special expenditure (see *Note).

If it is not covered by the guarantee, but you still want IKEA to repair the product, we will charge you the costs of
repairs, spare parts and other incurred costs. Product guarantee does not apply to any repair work not authorised
by IKEA. Replaced parts become the property of IKEA. If the product is no longer sold by IKEA, IKEA will provide

an appropriate replacement. If the replacement is with higher value, IKEA will charge you the difference. Product
guarantee service is only applicable within the borders of Taiwan. If the replacement is covered by the guarantee,
the guarantee start day is on the original product purchase date. IKEA reserves the right to accept or deny the
replacement claim and the right to decide appropriate replacement at its sole discretion.

*Note
If any additional fees are required, our customer service representatives will inspect the items,
discuss options with the customer, and provide clear explanations of the charges.

Installation
Follow our assembly instructions, installation instructions and care instructions carefully. If you are uncertain
about the installation, contact a professional.

How country, provincial and state law applies
This guarantee gives you specific legal rights, and is in addition to your statutory legal rights.

How to reach us if you need service

You can contact IKEA Hong Kong & Macau through below channels: WhatsApp or Wechat to +852 6736 5169 or
email to enquiry@ikea.com.hk or call +852 3125 0888 (0800 347 for Macau Customer) and show your proof of
purchase by presenting the original, copy or photo of sales order or the print-out of Online sales order invoice
issued by IKEA Hong Kong/Macau is required to evidence the first purchase and all subsequent replacements.
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Please keep all your original
sales invoice by either form of
original/copy/photo.
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All decisions of IKEA HK shall be final. In the event of discrepancy,
the English version shall prevail. For enquiries, please call
IKEA customer support centre hotline 3125 0888



